Service agreement
Between Acme Corporation and {d.customer.company}, starting {d.start}.
1. Services
Acme Corporation provides the {d.plan} plan: device management, monitoring and updates of the devices of the customer.
2. Fees
The customer pays {d.fee:formatC} per month, invoiced at the beginning of each month.{d.plan:ifEQ('Enterprise'):showBegin}
3. Premium support
A dedicated engineer answers within one hour, 24/7, by phone and chat.{d.plan:showEnd}{d.customer.region:ifEQ('EU'):showBegin}
4. Data processing
Personal data is processed in the European Union, under the Data Processing Addendum of Acme Corporation.{d.customer.region:showEnd}
5. Term
The agreement lasts 12 months and renews automatically, unless terminated with 30 days notice.
